MHCTPYKLUWA J{JIA
[10JIB3OBATEJIA
MOBWJIBHOTI'O IIPUJOXKEHUA
«OLEHKA IIMTAHUA»

Mo6uJIbHOE IPUJIOKEHUE JIJIS1 OLLEHKHU MJIATHOTO MU TAaHUSA
COTPYAHHUKAMH 00pa30BaTeJIbHbIX OpraHu3aium r.MoCKBEbI




O [IPUJIOKEHHUH

HpI/IJ'IO)KEHI/Ie ITO3BOJIAET ITIOJIb30BATEJ/IIO (COpr,Z[HI/IKOB O6paBOBaTeJIbeIX OpFaHI/IBaHI/Iﬁ I‘.MOCKBbI)
OLOEHHUTD an06peTaeMbIe UM 6]11-0,[[3 B IIKOJIbHBIX CTOJIOBbIX I MOCKBBHI.

Mob6uabHoe npunoxkeHue «OleHKa MATAHUS» - OJMH U3 GJIOKOB B IieI0YKe B3aUMOJIEUCTBUS JIBYX
CHUCTEM, KOHeYHasl 11eJib KOTOPbIX - y4eT MHEHHUS 110J1b30BaTeJIel 0 IPUOOpPETEHHBIM UM TOBapax.

K HC «OneHka KkayecTBa
dCCup HPOAACT TOBAP cayr» noJsydyaet ot UC
YuuTento (UC «IIpoxon Vi  meed yeny y
«IIpoxox u nuTaHue»

MUTAHUE) A —

AHaJIUTHK noJIy4aeT
CBOJI, IaHHBIX 00 OIleHKe
kadectBa ycayr (UC
«OneHka KayecTBa

yCJIYT»)

Yuuresb OTKPbIBA€T
MOOUJIbHOE IIPpUJIOKEHH E

(UC «OneHka kayecTBa
yCJIyT»), OLleHUBAET
HOKYIIKY




YYACTHUKU ITPOLIECCA

Y4yacTHUKM npouecca. UnpopManiMoHHbIE CUCTEMBI:
» UC «OneHka kayecTtBa ycayr». [I03BoJigeT OLeHUTH Ka4eCTBO MUTaHUA

= UC «Ilpoxog v nutanue». O0CayKUBaeT NPOJAKU MUTAHUSA B LIKOJIE

Y4yacTHMKHU npouecca. [losb3oBaTe/in CUCTEM:
= Kaccup. ®ukcupyet npogaxy ToBapa B MC «Ilpoxon v nuTaHue».

= COTpyAHMK 00pa30BaTeJbHOM OpraHu3aluu (yuureJib). [I[pocTaBiisgeT olleHKHU
NOJIYY4EHHOT' O MUTaHUA B MOOUJIbHOM npuJioxkeHUU MC «OneHKa KadyecTBa yCJayr»

» AHasuTuK. [IpOBOAUT aHa/IU3 OL[EHOK TOBAPOB B aHAJIMTUYECKOM IpusoxeHuu MUC
«01eHKa Ka4ecTBa yCJayr»




BXO/l B MObWJIbHOE
[TPUJIOKEHHUE

37ecb I0Jb30BaTeJlb BBOAUT (PaMHJHI0O U HOMEpP JIHUIEBOrO
cyeTa.

damuivsg ¥ HOMEp JIMLEBOTO CYeTa OOJLKHBI COBIAAATh C
JlaHHBIMH, BHECeHHbIMU paHee B UC «Ilpoxos v nuTaHue» (Tak
MC «OueHka KadecTBa YyCJAyr» [OHHMAaeT, 4YTO JAHHBIU
oJib30BaTeJ b 3apeructpupoBal B UC «IIpoxoa u nuTanue»).

Takxke moJib30BaTeJib JOJKEH YHUCJAUTCA B OLHOW W3 TPYII
cotpyaHukoB OO B HC «IIpoxoa u nuTaHue»: AAMUHUCTPALU4,
[Ten.coctaB, Tex.mepcoHauJ.
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DOamMunua

Homep nuueBoro c4yera




ABTOPU3ALIMA B
MOBWUJ/IbHOM
[MPUJIOYKEHWHU

[Tocne BBoAa GpaMuIMy ¥ HOMepaA JIMLLEBOTO cYeTa MPOUCXOAUT
aBTOpHU3aIUSI.

A
Eciu mnosb3oBatesnis Her B HC «llpoxox W nuTaHue» FagEHoR

(HampuMep, KTO-TO CKayaJl NPUJIOKEHHWEe W NbITaeTCsd 3aWTH)
WJIYM TI0JIb30BaTeJb He 3alkMCcaH HWU B OJHY U3 Tpynn
COTpYAHUKOB (Aamuuuctpanus, llea.coctas, Tex.mepcoHaus),
CUCTeMa OTBETUT OTKa3oM. Ha KpacHoM ¢oHe MOSIBUTCS
Haganuch «Ilosib30BaTesib He HANAEH».
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Eciu nosib30oBaTesib HaWeH, U ET IepeKJI0YeHUe Ha IJIaBHbIU




[JIABHBIU DKPAH
[MPUJIOYKEHUH -
OLIEHKA

Ha rnaBHOM 3KpaHe MoJib30BaTeJib BUJAUT MPUOOpPETEHHOE B
TedyeHHe JHs MUTaHWe B LIKOJbHOW CTOIOBOM. KoMmieKkchl U
OTJleJIbHbIEe 0J110/1a BU3yaJIbHO pa3JIMuYMMbl (KapTUHKH CJieBa).
Kaxkzoe 6J11010 AOCTYNMHO [/ OLUEHKU — AJI1 3TOrO CJAYXaT
3B€3/1bl, a JJIs1 TOATBEPKAEHHUS OILlEeHKHU — 3HA4YO0K

[IlpyuMmeuanue: OolleHUTDh OJII0/Ia MOKHO TOJIBKO B TeUYeHHUEe JIHS,
T.€.B KaKOM JleHb IIPU0Opesiy, B TOT I€Hb U OL€HUJIU.
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OLIEHKA BJTIO/
KOMILJIEKCA

Jlais o eHKU OJ110/] KOMILJIEKCA HY>KHO PACKPBITh CIIMCOK OJII0/,
Ha>kaB Ha TPEYroJIbHUK CIpaBa, — HAa 3KpaHe OTOOpa3uTCsd
COUCOK OJII0[, JaHHOro KoMiuiekca. Kaxpoe  06ur0f0
OLlEHWBAETCH OTAEeJIbHO. /[Jif 3TOro Hy»>KHO BbIOpaTh OT 1 70 4
3B€e3/l U NTOATBEPAUTD CBOU BbIOOP HAXKaTHEM Ha

[Ipyumeyanue: 6Jir0J1a KOMIIJIEKCA MOXKHO OLIEHUTb He BCce cpa3y
(HampuMep, Bac OTBJIEKJM W Bbl He VyCHeJU 3aKOHYUTD
OlleHKYy). YToObI OlLleHUTb OCTaBIIMecs OJIl0a, HY>KHO TaKXe
pPacKpbITh CIUCOK KOMILJIEKCA M IPOCTAaBUTb  OLIEHKY
OCTaBIIUMCSI OJI0JjaM, 3aTeM MOATBEPAUTb CBOI OLIEHKY
3HAYKOM
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= Bonkos

@ “é OBEA ONA COTPYAHWKOB

13:08

CONAHKA
HOTNETHI PYBNEHbLIE U3 NTULUbI
NMOPE KAPTO®E/IbHOE

YAWN C CAXAPOM

XNEB PHAHO-NWEHWYHBLIN




OLIEHKA
OTAEJbHBIX B0/

JIsl OLleHKU OTAEe/IbHbIX OJIK0JI OCTAaTOYHO BbIOpaTh OT 1 70 4
3B€3/l U IOATBEPAUTb CBOM BbIOOP HAXKaTHEM Ha

OTHOCUTECH, MOXKAJYHCTA, BHUMATEeJbHO K OlleHKe 0o/ (KakK
OT/JIeJIbHbIX, TaK W BHYTPHU KOMILJIEKcCA), T.K. INEPEOLeHUTb
OlLleHEHHOEe paHee 0JII0/I0 YKe HeJlb34l.
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CEHABWY C CbIPOM
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— » Damunun

UCTOPUS -
OLIEHEHHBIX BJIIOJ & -

PbIBA ®UNE 3AMNEYEHAA

Bce oneHku 6Ji10J, IpPOCTaBJeHHble paHee TeKylled AaThl, CANIAT LIE3APD
coxpaHsitoTcs B paszesie «MCTOPUS». EIMACEIM EASTUTENRHEN

[Ipyumevanve: peJakTUPOBAHUE OIleHEHHBIX B MPOIIJIbIX JaTaxX NECOYHMK C M3IOMOM
OJ1t0[, HE IPEIYCMOTPEHO. |

HAMUTOK U3 CB.®PYKTOB

Cpega, 16 okTAGpA

@ ss;
ObeAd ANA COTPYOAHUKOB

L




[IPOPAMMA
JIOAJIBHOCTH

Jlasg MOTHBaLlMM OLleHKM [HTaHUSA Co3JlaHa MporpamMmma
JIOSIIBHOCTH, €e CyThb - HauyuCAsATh 6aliibl 3a Kaxjaoe
olleHeHHOoe 611010 (1 olleHeHHOe 6J110/10 (BHE 3aBUCUMOCTH OT
KOJIMYecTBa 3B€3/1 = 1 6aJsui).

YToO6bI TOCMOTPETH HHPOPMALIMIO O TPOTrPpaMMe JIOSIJIbHOCTU U
CBOM CTATYC, HY>KHO Ha)aTh Ha TPHU NOJIOCKH, PaC0JIOKEHHbIE
B BepxHeM JieBOM yriay pasgenoB «MCTOPHUA» u «OLEHKA»
(cm.mpeabiaylyMe caanfbl), - OTKPOETCS OOKOBas MaHEb C
JTAHHBIMU T10JIb30BaTeJIs. 34eChb BUJIEH CTATYyC MOJb30BaTEs U
KOJI-BO 0aJslyioB, HaOpaHHOE MM Ha TEKYIUU MOMEHT. [l
NpocMOTpa MHPOpMALlMM O MpPOrpaMMe JOSJIbHOCTH HYXKHO
Ha)KaTb HA OJITHOMMEHHbIN Mo pa3ael.
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Bannbi:

JTOAJILHOCTH

=!= KynuHap-niobutens 100
é HynuHap-yHuBepcan 250
Ha 3KpaHe TII0ABUTCA MMOJIHBIU IlepedeHb CTAaTyCOB H ab KynuHap-npodeccuonan W66
KOJIM4eCTBO 6aHHOB, KOTOphbI€E HGO6XOAHNH) HAKOIIUThb AJidAd
JOCTUKEHUA CTaTyca. P Hyxweiictep 585
2 [
HpI/I HaXXaTHHW Ha KHOIIKY «HO,ZLpO6HO O ImporpamMmMe» MOKHO =2 acTpoOHOM 770
I[IepernuTH B OKHO C IOACHEHUAMU (CM. cjleayromun CJlaI/I,Z[). é Ky NMHAPHBIT KpUTUK .
(3 fypm3 1310




[IPOPAMMA
JIOAJIBHOCTH

Ha skpane nosiBUTCA MHGOPMAIMOHHOE OKHO C MOSICHEHUSIMHU
10 MporpaMMe.

VYBamaemblih nonb3osatens!
MpunoxeHne NOMOKET HaM
yBuaeTtb Bawe MHeHue o
LWWKONBHOM NUT3HUU B pexume
OH-N3aunH.

Hapgoe 611040, N0 KOTOPOMY
NPOCTaB/ieHa OLEeHKa &
HE33aBUCUMO OT €€ Be/IMYUNHDI,
npespawaertca B 1 6ann. Mpu
Habope onpegeneHHoro
KonuyecTtsa 6bannos
NnoNb30BaTEN0 NPUCBAUBALTCA
CTaTyC, KOTOPbIK O6HOBNAETCA B
33aBUCUMOCTK OT Bawero
aKTUBHOrO y4acTuA. Hakonnexnue
6annoB NPONCXOAUNT B Te4YeHue
0AHOro yyebHoro roaa. Kamgomy
CTaTyCy Mbl NPUroTOBUAN
BKYCHbI ClOpNpu3.

bnarogapa Bam opraHu3auua
NMATaHUA CTAHOBUTCA ny4ywe!

3AKPbITb




